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Resume

Purpose and Method: The purpose of this study was to elucidate the implications of Elfreda A.
Chatman’s viewpoint for user studies. This study tries to understand Chatman’s study by dividing it
into a Pre-Theoretical Period and a Theoretical Period. First, what she attempted to discuss in the
Pre-Theoretical Period is delineated. Based upon this understanding, an integrated interpretation of
her theories is provided, then the implications of her viewpoint for the development of user studies
are discussed.

Results: At the end of the Pre-Theoretical Period, Chatman made a discovery which indicated that
the maintenance of interpersonal relationships was always a primary concern of poor people during
information seeking and use (ISU), rather than relying on such relationships without any inhibition.
This discovery led her to a new way of looking at information poverty and ISU of the poor, which
was developed in the ensuring period. Chatman developed her new understanding of ISU in the
Theoretical Period. This distinct understanding, not like past studies, focused on ISU as a part of
maintaining a “taken-for-granted life”. This understanding contributed to the advance of user studies
because it made it possible to capture intersubjectivity and reflexitivity between ISU and society.
This is one of the implications of her viewpoint. Three future research issues can be elicited as
implications other than those of Chatman’s theories. The first is to expand the subject of analysis,
especially analysis of ISU in organizations. The second is to explore the process of creation and re-
vision of knowledge, beyond merely exploring the use and maintenance of knowledge as Chatman
did. The third is to analyze more deeply the interrelationship between ISU and its situation.
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TR, oF 0, BB LAK D TIRIEVER
(FEWMZEZ - FIHbChicgThTcwi ERTX
W) ANl HARICHIRASH 2 HFICES LT
52 &EM, FiotRoE 52 Hiiows-Tw
2 2 [p. 439,
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L ERONE

BEEohT, BEEO AL, RDOXD
KRS o nTw b, RIFNEREE, K72
Tl EDBVEI BB NORITEIIB b 125
N3, LEHGFTVEZTLEL, ERELT,
WeF GBI, e sI s &
DTHV, WEAEFWLIBE, KB bco &
nasELTh, Thid, FE, Hd, Hoilbo
LRI ->TTFORE->TLELLE, LA
TW3"2 [p. 438)

. 7= 2R ik

COHEFRF, ROMERICK O ZFINI, HH
Bzbld, HOoORENDIEVLWHFLALTES
¥, Thick - THERE*Z 2 o5 & 138 -
TWiEL, BT ERdNE, Fid=EdEl -7k
HOTHY, BOZ EnbNIE, ThEEETIE
ipoteip b TH B P [p. 443-444]

c. —IRUNIWVDEEREZX Y AL

L ERONE

B ofe, KERO Ax i, —kLr -~
DHEIER 74 WMITE > TES LTV S S-S T
ENTWV5, “IKEEEDO AL, MEicdmick

HOHANBEREON TR > TWARHT &
REICHOWVWT, FICHD B EULTIGITH B
A% %8 THIZ D [p. 438]

DT EDFBHIT, —RLNIVOHERE kL
NUVOHERE WO EENTH SN TV B, —IkKL
~NOVORERE R, “BEORR», HFOEEIC
o TOVBHEYNTOVTHERD B 5 EBEICEED 5
NTWBthEH» S DI [p. 440] I H S <Al
HThsd, IRVNIVOAGRE I, “HBAITK
5ZDEOFEYOT 7 =7 2 RITIIEALELS
WS [p 440) kT H B T OMIFKIE, B A
HEoREROAMU DR THR T 5, 50D
=HE, = ofthtF o H S O L REFITE
HLTEL (FvohTnid])) hErEVSC
Lickb, —IRVNVOHEED IR L~V OFTE
hEWS T EERYMEN S,

ii. F— g IITRHIED T

COEHFROFERIC K s n, IHBE
KRB SN HERIE, — RNV D b -1,
BRMNICIE, <2470 TR &, & oG
WMoOZEPEROTIEHVICanTVWE, w2
A7 7RISV TE, HFECEDOHAZ DR
BEghinittod s bonfHshTwi (BE
&, BEiI2IHDb Hi &3,

F 7, fthE&D S DtEHRoZROFEEICR, =-o
DFEE D & - 120 —oOHOHEE L, B S0k
o LALETERTEENEIDHET S, &
W bDTH B, D HDMHIEIZ, HEADOIM
BICHOWT, HHRPZETE2hEDHET
5, LVWHHDTHB, —D>HODOHEEIE, fthEH
ERICE 2 A ESD DI - T, IEWEZE
TE2hEIDHEST S, LLI3b0THED
[p. 444-445],

LidoiEsnr o, HBEIC “HBlRrzEsh 5
ZEithrzoThhiE, TNEHEPDEENT
HAEHObOTHR TN ST, —DHs0IiF
ZNLILEOBLAR T 7 & 2R AJEEI IEHIE D 55|
EHEZLDOTHRINIE LSV [p.445]
EMbD T,

B L ¢, thE~DAE2 5, HlLEAMES
N3 EVwirmmbiRanctunsd, Thix, th#E
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THS DRIV TE IS B hwn, &
WH T EAEELTWS D [p. 444],
d. IR & 7o R OIS (limited-time horizon)
L BHERONE

B o, KB A% L, hERE
DY NN méﬁﬁéiszA%%ofm
3" &ﬁﬁ’) FonTWb, “fcEilE, Er
Bz b id, BiEE VLS bDIc>0T,
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c BIEITO E 0O B TRERER D, (KB
E®Ab IZOHERL EHHSFonTE L,
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TR A O IS A=+
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OFfC, HEOIG TN WELE 5D, 1T
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e. A vHA ¥ —oitREH

L ZERONE
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[p.441], EHEC@EEANL TV VA, XM E, 7
TRFA =D T v TRIEOWAL &HW
INB T ED, RO TRIAATREME R HOGE I #E
U\ TWBEENSTENRLEONTVS &R
LTEWVWiEA S,

T AR A O WS Ry At

HBELDIE, 1 v 45— REZH -
Wic, “TORBE, ErRikicbho -7
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AEPERLICOFMA LD LBV E2EKLTL
bEfRTE LS,

ABEOMREIZ, ABEICLE >TDS,
DO FE (immediate reality) &[4 5%, £ LT,
HonioB 32 MEICHE 3 2 BRI/ HV S h
b, TOEMT, EZE, HEHIIEEICLST
FHESN S LBk, HBEBICE->TL Y
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Ub®a~c 0FEFRN, HREFICEMNS L
TWa, CHioHEmER - T, MRS 2 1]
DiFEmDF LD LT 5,

IvV. ERER, BREOERER - FIRAD
EDAADEBICDENEFEREA

HERTERIEE 3 O EMER, BRE OEHiG
FeFMADE S AS ORI D3 55 R
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OHNFIR, QIcaBInNTWVWbkn®, K
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HEITI.

A. BIEBM - IRMR - BIRSER

1. HFEEm
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BEALEHHESNTI B -7, “MET3EAN

I H OIFHR = — X EBT 2K 5178 (help-

seeking behavior) 24 2 2 &7 [p.28] TH
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By 125 5154 (helping information) 1255
< Do

(3) Ztkteb BB W, EHHERTE O
& 12 B EFR &,
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2T 505 LN WK E 1],
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J=2F 054 FKREF + RNV ELVKD L=
ANVDETAITNET 5 Textile Town (Z D
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(nursing home) TIE WO T, HHMAHIET X
5HIHEEA 7oK OB, BN TREEICT<
TEEEINTVBE, TOM, HEEMITE, HiEo
BEIChDrbAF—ER (&5 E) 2i7H R
gy 7%, BiEE, BBA, #7759 7O,
ERME ED VB,

o, NEESHOHREICIE, Thtvhais
FoFUnbdb, T TE-HEARKLEE -
T, —HIcBR500, BRNE, y4=v 7
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ZHREICH B LB LIS, HILLIAE
IHIC O W TEENLSER I RS TORLD, A
XOWEDP ST UL, ABEIIEE 2T S 15 W R
BThbrl L, Y —EREZTE10HDAE
ATAA B ICRRFIIC S 2 RRELT Lo Erg
MAEIS C EERMBELEIN TV S LA RN
3 % [p. 2, 50]

c. MH=—XEMFERD 51TH)

T4 =V R T =7 - T, BEALESEA
IR = — X, L Ea—Z@E L
TEHIN TV, £ LT, [ (loss) D |
[FE&Fbicw < T & (dying)) [HAH S 70 & 2 |
[FFROAFIHIES | [ERENRE LB L END
Ah] LS o6EMRREN TS D
[p25-27], T D 6K, 74—V T —7 &t
HBHZATO—D2DMmE LTEHEN TV S,

BN BIE, DX EIEH= — R
T5LET, (B e sl 2kv s, hiFs
15 1EHEE, W OEO AT RIS W T
DO, T LT, I~ =—cwind 514
P [p. 27 TH 5,

3. WHEL L
a Ty IEEOFE

F— 2 IEDFEE, TN FE TOUE E[HERE
2, 74— NVF9 =2 EZOHRTITONEA v F
Ea—Tdhb,

b. OtPEdA E LTS %y b7 — 7 Hi

Haexy by =2 E0F, “REIICERm L
MAZZET 2HENBFAROP O &b
(transaction)” T&®H VD, A « HHEMY X — b
ZiRftT 2 b0 EENE D [p.33, 0% 0, &
ANORFMIc s 2 EHES NS, EEMEEA
B e AR v b U =27 Th %,

ety b o — 7B &L, IS OB
LR LK, Chatman kL B 2 — %8 U T
HL, fE-otfllaTcd s, 2L, ok
A E, BIEPE OB L D b S SICfliF#EL b
DT, ety b7 =7 ERLBICHT L1255
P « FEEFRIT D O TEE L i A & &7
T EMTE S,

Chatman iZ & N, #&x v b7 —=71F, &K
DOl « BRI SNTT BT EMNTE 5,

i HEEERBYE (structural attributes)® [p. 33—

35]

[REEEmEM: | &1, “ThThotaAcE
%D+ v b (each set of social contacts) O #HipH”
DIETHDB, 5LHANE, SANBKRT 2L
Sx oy U — 7 OHIFEEIRT,

ii.  [AEYE® [p. 34-36]

Marght] &g, “% v b7 —2 2D L5
RO © & THh b, Chatman lF, D
MEICBOTE, REEEVWSFEICEL-T,
I, IRy b7 —27 « “IRINRy b7 —2 &
WHFESNCENT B, ELTWE, —KI*% v N
7= &3, FHFEOT EEET, TIRIER Y b
7—27 &R, BEARZOMD AL DT EEIET,

iii. #E S [p. 34, 36-37]

(B &1, “% v b7 —27 OB OM TR
DINLHEAFHORELES” O & %2HET,
2FD, HLHExy vy -7 ORT, EORE
DT, G LABEBBNE LR 2P Lon
TbhTwah, E0WHTEThHSB,

iv. W&E® [p. 34, 37-38]

TNE] Ed, “Fy b7 =7 ORTRfis N5
g WPERY ) v — 27 RfEd, 12EZE, W
b, &, P-EXBEDILETHE, HHRLE
Thb,
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v. P [p. 34, 38-39]

[0 &1F, “% v b7 —2 Ok E O ZERIT
KEEE, 2%, £y b7 —=7DHLD X v/N—
ﬁﬁmm%oﬁﬁﬁ”éﬁﬁottif B
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